Online PaymenBystem

1. Document Information

1.1 Revision History

Date Version | Description

26" August 2019 1.0 Launch of th@nline Payment System

22 Septembe2021 1.1 Deployment of Enhancements to the Online Payment System
14" March2022 1.2 Inclusion of the BOV payment facitiiythe Online Payment Systen
6™ August2024 1.3 Updaing BO®& payment faility

Tablel: RevisiorHistory

1.2 Purpose and Structure

The purpose of this user guide is to provide general information andtstegpep instructions on how

to usethe Online Payment Systenturthermore, the User Guide includes a description of the
functional and navigational capabilities of the system. This user guide is intended for Economic
Operators (bothdearingAgents andmporters).
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4. General Use

4.1 Malta Customs Information Portal

The OnlinePayment Systernsan be accessed through the Malta Customs Information Portal under
Electronic Systemghen underCustoms Electronic System (CHESyure 1].

Business Electronic Systems

LEARN MORE

Iz [ =l : B
IS YOUR BUSINESS
PREPARED FOR

Figurel: Malta Customs Information Portal

To proceed to the Online Payment System home page, the user must Gelewt PaymenSystem
[1] from the Customs Electronic System (CE®b page [Figure 2].

customs.aov.mt | ﬂ

Home f Electronic Systems

NOTICE BOARD

| Customs Electronic System (CES)

Tuesday 10th August 2021
between 13:30 and 14:30 -

Scheduled unavailability of NIES

due to maintenance ?
Aug 09, 2021 ®

Notice: New form of customs ()

declaration for low value

consignments

Jun 20, 2021
Notice on used vehicles National Import National Export Excise Movement Summary Manifest Online Payment
imported from the UK System (NIS) System (NES) Control System Declaration (50) System

Apr 08, 2021 (EMCS)
The VAT E-Commerce Package
and The Changes Taking Place as
from 1st July 2021

Figure2: Customs Electronic System (CES)

Malta Tax and Custom®Administration Pageb| 35



Online PaymenBystem

4.2 Login

User mustinput a correct username and password and then cognin [Figure3] to accesshe
system.The username of the user logged in will be displayed on the menu bar

T

‘ Need help? Contact us

Figure3: Login Screen

Malta Tax and Custom®Administration Page6]| 35
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4.3 Dashboard

A list of pending Invoices submittedlated to the EORI Numbdmked to the user will be shown

[Figured.t e YSytGa OlFly 0S R2yS gKSYS@SNI I T&IStof NI A 2
pending declarations displays tA@ansaction Date, Referenc®ebtor EORIDelegate EORIype,

Amount Due, Balance, StatadPrint Invoicewhich can be sorted either by ascending or descending

order.

By clicking the username, thegout option will appear for the user to logout from the systegj [

MALTA CUSTOMS ONLINE PAYMENTS  Invo ayment Sus & Debatista Denis

Logout
Pending Invoices for Payment

EORI:
Business name:

Amount to Be Paid: 0,00

| Pending Invoices |

€ Proceed to pay

[ l Trans Dt = Reference & Debtor EORI & Delegate EORI = Type = Amount Due € ¢ Balance = Status = Print Invoice
[ l 23/07/2021 21MT230700059724X0 SAD 2.528,00 2.528,00 Pending = e
[ l 2310772021 21MT230700059732X7 SAD 2.100,00 10.628,00 Pending =]

2710712021 21MT270700059744X6 SAD 2.928,00 13.556,00 Pending

I ¥}

Figure4: Main Dashboard

The user can download the invoice corresponding to the reference numpelitkng the Print
Invoiceicon|[3]. A samplenvoice is shown in Figure 5.

Document Document Transaction
Type: saD Number: 2021000003341 e Date: 23/07/2021
DebtorNo: ~~ Debtor Name:
VAT | 2.528,00

2.528,00

Figure5: Invoice

Malta Tax and Custom®Administration Page7]| 35
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4.4 Settingan Invoice

Both the Debtor and théDelegateuserslinked to the declaration casettle an MRN.Kindly refer to
Annex Bor further information relating to Debtor and Delegate EORgssettle a pending invoice the
user musttick one or more transactios[4] and then clickhe Proceed to Payutton [5] shown in
Figure 6.

Pending Invoices
B € Proceed to pay

[ l Trans.Dt Reference * Debtor EORI # Delegate EORI Type %+ Amount Due € # Balance # Status * Print Inveice
» 11/10/2021 21MT111000060579X4 SAD 27,00 £.811,00 Pending =
11110/2021 21MT111000060580X7 SAD 41,00 £.852,00 Pending =

Figure6: Transaction Selection

Subsequentlythe user must choose the banking provider by clicking on the bank logh¢@]n in
Figure 7 Currently this service is available for HBBE& BO\tlients only.To abandon the payment
the user may click th€ancebutton [7]. If the user cancels the payment, the declaration will be
available again for payment.

MALTA CUSTOMS ONLINE PAYMENTS  Invoices for Payment Suspense Payments & Debattista Denis

Pending Invoices for Payment

EORI:
Business name:

Amount to Be Paid: € 27,00

Pending Invoices
Trans.Dt # Reterence = Debtor EORI % Delegate EORI % Type * Amount Due € # Balance % Status & Print Invoice
1102021 21MT111000060579X4 SAD 27,00 27,00 Pending =

Payment MLB012021000000300

Choose your banking provider

<
BOvV HSBC d
b

Figure7: Banking Provider

Malta Tax and Custom®Administration Page8]| 35
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4.4.1 HSBC Clients

In case of HSBdlents, the following Payment Detaildorm will be shown. [Figure 8]

Payment details

Reference MLBO12021000000301
Amount 27.0
OTP Enter One-time Password

Narrative Enter narrative to appear on bank statement

Figure8: HSB®aymentDetailsForm

Thebank will send an SMS to the user witle Payment Referenceandan automatically generated
Code. [Figure9].

Your approval code for payment refer-
ence BANK2019000000163 to DWANA
is j00cpOGR. Please note that this code
expires on 11JUL2019 at 11:44.

11:14

Figure9: Automatically Generatedode vicEMS

The automatically generated codaust be enteredn the OTP(one time passwordfield [8]. Auser
referenceshouldbe entered inthe Narrativefield [9] whichwill be showron(i K S dz& Sabebuat
statement. Once both fieldsavebeenfilled, the usermustclick theSubmitbutton [10] while to clear
all the fields theResetbutton may be clicked.

Malta Tax and Custom®Administration Page9]| 35
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4.4.2 BOV Clients

For BOV k&ntswith company accoots that require Dual Sigrories as per company policy, please
refer to Annex C for further instructions.

Upon clickinghe BOV Logajsersare to useBOV credentials to login using the App or hardware
token. Following successful login, the HVPG pé&ggure D] will pop asking users to Alloj1] or
Deny access. Users are to click allow to be able to proceed.

HVPG

JosefDebono

The Application TPP Test would like to access :

Access your accounts i ]
Make payments on your behalf i ]
You should accept this only if you trust the publisher, Ask your admin if you

are Mot sure.

') Ear-—

Privacy  Terms Of Service
FigurelO: Consent

Subsequentlythe followingPayment Detailform will be shown. [Figurel].

Payment details

Reference MLEO12021000000303

Amount 41.0

» Account O xooococo000000a SAVINGS ACCOUNT  EUR

O 000000000000000¢  SAVINGS ACCOUNT  EUR

B Narrative Enter narrative to appear on bank statement
B

Figurell: BOVPayment Details Form

Malta Tax and Custom®Administration Pagel0| 35
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The user must choose a bank accol® as shown irjFigure 1]. Auser referenceshould be

entered in theNarrativefield[138 ¢ KA OK gAff 0SS aK2¢6y 2y (GKS dza SN
both fields have been filled, the user must click Sigomitbutton [14] while to clear all the fields

the Resetbutton may be clicked.

Subsequently, the user mushter the One Time Verificationcodeas shown in Figurg2. The user
mustscan the Cronto imageisingthe BOV Mobile applhe app generates a code and the user must
enter it inthe Verification Code field [15]. Once the user clicks on tisaibmitbutton [16], the user is
redirected to the next screeim which the user receives confirmation of paymeastshown in Figure
13.

Alternatively the usermayusethe BOVWsecurekeyto sign the transaction manuallfhe usemust

turn on the deviceandchoos Signature 2Then the user musnter the PIN, the transaction

amountandi KS fFad p RAIAGA 27T (066579 Sihequenty@icies | 002 dzy |
must enter the given authorisation code the Verification Coddield [15] and then click on the

Submitbutton [16].
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' BOV - BOV - Google Chrome

BOV

Bank of valletta

One Time Verification

Please scan the Cronto image and check the transaction details. Enter the
Verification code that appears after scaning.

If the camera reading does not work, you can confirm the details (i.e. the last 5

digits of the receiver's account number and the sending amount) here and
proceed with the transaction.

N amount 41
16 Submit
Figurel2: One Time Verification
BOV

Bank of Valletta

Payments

@ CONFIRMATION
Payments submitted Successfully

3271FT51220030006

Figurel3: PaymentConfirmation

Malta Tax and Custom®Administration Pagel2| 35
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4.4.3 Successful Bank Payments

Once thetransactionhas beerfinalised the user is notified that the payment has been successful as
shown in Figure4

Payment completed.

Success

You may now close this window.

Figureld: Payment Completsotification

The Payment Details page is shown including thReference Payment Do¢ Payment No Paid
Amount, Payment DateandPrint Receip{Figure B]. ThePrint Receip{18] option button is available
for downloading theCash Receidfigure B]. The receipt is always issued in the name of Dedtor
EORI.By clicking theBack to Previous Pagbutton [17] the user will be directed to the main
daslboard.

MALTA CUSTOMS ONLINE PAYMENTS  Invoices for Payment Suspense Payments & Debattista Denis

« The payment was completed successfully. x | &

Payment Details » # Back To Previous Page

Reference: dSc59e26-6126-4287-bddf-7d37cB4¢2973
Payment Dog: CASH
Payment No: 2021000000129
Paid Amount: € 27,00

Payment Date: 12/10/2021
B Print Receipt: &

Invoices Proceased

Type & Reference + Due Amount € = Status +
SAD 21MT 1110000605794 27,00 Paid
27,00
Last refreshed on:1210/2021 15:12 Developed By:Methodos|T Lid

Figurel5: Payment Details

Malta Tax and Custom®Administration Pagel3| 35
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Document Document Transaction
Type: CASH Number: 2021000000129 Date: 12/10/2021
Debtor Neo: | Debtor Name:

lMLHﬂDﬂZlDDDDDD] 02- On Line Payments-Bank 2?,nu|
27.00

[saD 2021000003662 |MRMN:21MT111000060579X4 |
[ [vaT | 27.00|
17,00

Figurel6: Cash Receipt

The settled declaratiowill now be availableon the Paid Invoiced.ist[19]. The user can access the
paid invoices by clicking on the menu iténvoices for Paymenand then clicking ofPaid Invoices
Listas shown irFigure Z. The user can go back to the main dashboard by clicking oP¢imeing
Invoices for Paymeninenu item.

MALTA CUSTOMS ONLINE PAYMENTS  inv or Pa t : & Debattista Denis

Pending Invoices for Payment
Paid Invoices List ) ; ;
Paid Invoices List
|' + | Search Criteria Q Search

EORI:

Business name:

Reference:
From Trans.Date: To Trans.Date:
From Payment Date: To Payment Date:

Figurel7: Paid Invoices Screen

The user can specify search criteria to filter results and look for a particular declat&tioa.user
clicks on thesearchoutton [20] without entering any search criteria, the usepi®vided witha list of
all the paid invoices as shown in Figuge 1

Paid Invoices List

- | Search Criteria Q Search < > 10 w n 2 3 4 5 & 7 146 147
Paid Invoices

Payment Dt 5 Trans.Dt 5 Reference Debtor ECRI % Type = Amount Due € $ Balance = Status = Print Receipt  Print Invoice
12/08/2021 23/07/2021 21MT230700059724X0 SAD 2.528,00 2.528,00 =
11/08/2021 2310772021 21MT230700059734X5 SAD 935,00 3.464,00 = =
11/08/2021 11/08/2021 21MT110800059841X3 SAD 936,00 4.400,00 Paid =t
11/08/2021 11/08/2021 21MT 1108000598373 SAD 18.000,00 22.400,00 Paid =
11/08/2021 11/08/2021 21MT110800059338X2 SAD 3.905,00 26.306,00 Paid =
11/08/2021 11/08/2021 21MT110800059834X6 SAD 935,00 27.242,00 Paid =
11/08/2021 11/08/2021 21MT 1108000598355 SAD 935,00 28.178,00 Paid = =
11/08/2021 1010872021 21MT100800059826X0 SAD 936,00 29.114,00 Paid =
11/08/2021 10/08/2021 21MT100800059825X1 SAD 18.000,00 47.114,00 Paid = =
10/08/2021 1010872021 21MT100300059832X9 SAD 900,00 43.014,00 Paid = =1

Figurel8: List of Paid Invoices

Cash receips can be downloaded by clicking the printer icon under fimt Receiptcolumn[21].

Malta Tax and Custom®Administration Pageld| 35
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4.5 Suspense Payments

Suspense Payments can be done whenevdeclaratior status is Selected for Contrddoth the
Debtor and theDelegateusers linked to the declaration cgerform a suspense payment relating to
an MRN.Kindly refer to Annex B for further information relating to Debtor and Delegate EU#Is.
user can access the Suspense Payments Screen by clicking on the meébuspemse Paymen{g22]
shown in Figurd.9. Through the Suspense Payments screen, the caemput anMRNin the field
[23] and click theSearchbutton [24].

MALTA CUSTOMS ONLINE PAYMENTS  Invoices for Payment Suspenze Payments & Debattista Denis

Suspense Payments 22
Suspense Payments

Pending Suspenze Payments List

EQRI:

Business name:

MHN "’ G
Amount to Be Paid: € 0.00

Last refreshed on:12/08/2021 15:11 Developed By:MethodosIT Ltd

Figurel9: Suspense Payments Screen

Once the user enters an MRN and clicks on the Search btit®miser is showthe declaration
details including the amount to be pdi&s]. To proceedwvith payment the user can click on the
button Proceed to Pay26] shown in Figur&0.

MALTA CUSTOMS ONLINE PAYMENTS nvoices for Payment S s& Payments & Debattista Denis

Suspense Payments

ECAI:

Business name:

PRI T 000060552
Amount to Be Paid: 27,00

Suspense Payment l

€ Proceed to pay a

Trans.Dt Reference = Debtor EORI ¢ Delegate EORI £ Amount to Be Paid 5
12M10/2021  2AMT111000060582X5 27,00 a
Last refreshed on:1210/2021 16:53 Developed By:Methodos|T Ltd

Figure20: Suspense Payment Details
Malta Tax and Custom®Administration Pagel5| 35



Subsequently, the user must choose the banking provider by clicking drathelogo [Z] shown in
Figure2l. Currently this service is available BOV andHSBC clients onlyo abandon the payment
the user may click th€ancebutton [28]. If the user cancels the payment, the declaration will be

available again for payment

MALTA CUSTOMS ONLINE PAYMENTS

Online PaymenBystem

& Debattista Denis

Suspense Payments

EORI:

Business name:

01 R I 1T 111000060582 X5

Amount to Be Paid: 27,00

Suspense Payment

Trans.Dt # Reference % Debtor EORI ¢ Delegate EORI ¢ Amount to Be Paid %

13/10/2021 21MT111000060562X5

Payment MLB012021000000305

Choose your banking provider

<
E?X HSBC

Cancel a

Figure21: Banking Provider

Malta Tax and Customd®Administration

Pagel6| 35



Online PaymenBystem

45.1 HSBC Clients

In case of HSBC clients, the followayment Detaildorm will be shown. [Figurg2]

Payment details

Reference MLBO12021000000306

Amount 27.0

OTP Enter One-time Password

E Narrative Enter narrative to appear on bank statement
B En

Figure22: HSB®ayment Detailsorm

The bank will send an SMS to the user withBlasyment Referencand an automatically generated
Code [Figure23].

Your approval code for payment refer-
ence BANK2019000000163 to DWANA
is J00cpOGR. Please note that this code
expires on 11JUL2019 at 11:44.

11:14

Figure23: Automatically Generated Code via SMS

The automatically generated code must be entered in@Pfield [29]. Auser referenceshould be
entered in theNarrativefield [308 ¢ KA OK gAff 0SS akKz2gy 2y (GKS dzaSNIK

both fields have been filled, the user must click 8wdbmitbutton [31] while to clear all the fields the
Resetbutton may be clicked.

Malta Tax and Custom®Administration Pagel7| 35
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4.5.2 BOV Clients

For BOV k&ntswith company accoots that require Dual Sigrories as per company policy, please
refer to Annex C for further instructions.

Upon clickinghe BOV Logajsersare to useBOV credentials to login using the App or hardware
token. Following successful login, the HVPG page will pop asking users to Allow or Deny access.
Users are to click allow to be able to proceed.

The user mustaview the consent screen and all its contents and pties#\llow button [32] to
provide consentis shown in Figurg4.

HVPG

JosefDebono

The Application TPP Test would like to access :

Access your accounts (3]

Make payments on your behalf

You should accept this only if you trust the publisher. Ask your admin if you

are not sure.

) maar-e—

Privacy  Terms Of Service

Figure24: Consent

Subsequentlythe followingPayment Detailform will be shown. [Figure5}.

Payment details

Reference MLB012021000000307

Amount 27.0

EACCOUN O xoooocooooocooxx SAVINGS ACCOUNT  EUR

O 3000000000000000 SAVINGS ACCOUNT  EUR

E Narrative Enter narrative to appear on bank statement
55 2

Figure25: BOV Payment Details Form
Malta Tax and Custom®Administration Pagel8| 35
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The user must choose a bank accourd [@sshown in [Figure . Auser referenceshould be

entered in theNarrativefield[346 ¢ KA OK gAff 0SS aK2¢6y 2y (GKS dza SN

both fields have been filled, the user must click Sigmitbutton [35] while to clear all the fields
the Resetbutton may be clicked.

Subsequently, the user must enter the One Time Verification code as shown in Fglite2iser

must scan the Cronto image using the BOV Mobile app. The app generates a code and the user must
enter it in theVerification Coddield [36]. Once the user clicks on ti8&ubmitbutton [37], the user is
redirected to the next screen in which the user receives confirmation of payment as shown in Figure
27.

Alternatively, the user may you use the BOV securekey to sign the transaction manually. The user
must turn on the device and choose Signature 2. Then the user must enter the PIN, the transaction
FY2dzyd FyR GKS tFad p RA3X.ea3ssmsubbdgientNBesh @S ND &
must enter the given authorisation code in tierification Coddield [36] and then click on the
Submitbutton [37].
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BOV

Bankof valletta

One Time Verification

Please scan the Cronto image and check the transaction details. Enter the
Verification code that appears after scaning.

If the camera reading does not work, you can confirm the details (i.e. the last 5
digits of the receiver's account number and the sending amount) here and
proceed with the transaction.

Destination amount : 27

B - :

37 Submit

Figure26: One Time Verification

BOV

Bank of Valletta

Payments

@ CONFIRMATION

Payments submitted Successfully

Reference Mumbsr

321FT51220030008

Figure27: Payment Confirmation
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4.5.3 Successful Bank Payments

Once the transaction has been finalised, tieer is notified that the payment has been successful as
shown in Figur@8.

Payment completed.

Success

You may now close this window.

Figure28: Suspens®aynent CompleteéNotification

The Payment Detailspage is shown including thReference Payment Dog¢ Payment No¢ Paid
Amount, Payment DateandPrint Receip{Figure29]. ThePrint Receip{38] option button is available
for downloading theSuspense PaymetReceipt[Figure30]. The receipt is always issued in the name
of the Debtor EORI.

MALTA CUSTOMS ONLINE PAYMENTS  Invoices for Payment Suspense Payments & Debattista Denis

+ The payment was complsted successfully. x | 1

Payment Details C Back To Previous Page

Reference: fe7483fe-a549-4132-8a20-62aeb0a53061
Payment Doc: CASH
Payment No: 2021000000131
Paid Amount: € 27.00

Payment Date: 13/10/2021

Print Receipt: | & a

Figure29: Suspense Payment Details

Document Document Transaction
Type: CASH . Number: 2021000000131 .. Date: 13/10/2021
Debtor No: = Debtor Name: |7 e,
|MLBOI2021000000308-] On Line Payments-Bank ‘ 2?.00‘
27,00
SUSPENSE PAYMENT I 27,00

Figure30: Suspense Payment Receipt

The user can adsaccess the pending suspense paymdistdy going to theSuspense Payments
menu and clicking on theending Suspense Payments L[] shown in Figur&1.
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MALTA CUSTOMS ONLINE PAYMENTS ents & Debattista Denis

Suspenze Payments

Pending Suspense Payments List Pending Suspense Payments List @
[« | search Criteria ﬂ

ECRI:

Business name:

Reference:

From Payment Date: To Payment Date:

Last refreshed on:12/08/2021 16:34 Developed By:MethodosIT Ltd

Figure31: Pending Suspense Paymebtseen

The user can specify search criteria to filter results and look for a particular declatftioa.user
clicks on theésearchbutton [40] without entering any search criteria, the user is provided with a list of
the suspense paymentss shown in Figuré2.

MALTA CUSTOMS ONLINE PAYMENTS  inv n s & Debatfista Denis

Pending Suspense Payments List

- | Search Criteria < > 0w 2
Suspense Payments

Payment Dt % Reference & Debtor EORI ¢ Delegate EORI = Type & Particulars & Balance = Print Receipt
28/06/2021 2021000000028 CASH MRN:21MT250600058266X9 2.299,00 E} G
14/07/2021 2021000000045 CASH MRN:21MT250600058267X8 306,00
19/07/2021 2021000000050 CASH MRN:21MT250600058268X7 1.993,00 =
20/07/2021 2021000000053 CASH MRN:21MT200700059716X7 608,00 =
23/07/2021 2021000000058 CASH MRN:21MT230700059724X0 2.528.00 =
27/07/2021 2021000000064 CASH MRN:21MT230700059725X0 2.646,00 =
27/07/2021 2021000000065 CASH MRN:21MT230700059726X9 812,00 =
27/07/2021 2021000000066 CASH MRN:21MT270700059743X7 2.528,00 =
27/07/2021 2021000000067 CASH MRN:21MT270700059744X6 2.928.00 =
29/07/2021 2021000000080 CASH 5 456,00 =

Last refreshed on:12/08/2021 16:37 Developed By:MethodosIT Ltd

Figure32: List ofPending Suspense Payments

Suspense PaymentseReiptscan be downloaded by clicking the printer icon under Bt Receipt
column HA1].
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5. Errors

5.1 Cancellation of Payment

Payment MLB012021000000305

Choose your banking provider

<X
NB.?X HSBC

Cancel G

Figure33: Cancellation

When theCancelbutton [42] is clickedprior choosing the banking providen the Payment Details
form, the below error message will be shown confirming that the payment has been car{€édjede
34]. The declaration will be available again for payment.

MALTA CUSTOMS ONLINE PAYMENTS

& Debattista De

A ERROR: It was not possible for the sslected invoice(s) to be ssttled. Try again later. = |t

Payment Details # Back To Previous Page

Reference: 76709cC74-1338-4ad3-919d-c024de299715

Paid Amount: € 0,00

Invoicea Proceaaed

Type = Reference = Due Amount € & Status =
Last refreshed on:12/08/2021 16:55

Developed By:MethodosIT Lid

Figure34: Cancellation Message
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5.2 TimeOut

If a user is logged in and inactive forl5 minutes the userwill be prompted that the session will
expire in 30 seconds as shown in Figsiself the user clicks on the buttoBtay Connected43], the
session will remain activ@therwise,|if the user is idle, the user will be logged out automatically.

Your session will expire. Press 'Stay Connected’ to continue working.

30

Stay Connected G

Figure35: Session Expiry Notification

By leaving the Payment Details form ifiégure36], the user will be automatically timedut andthe
below error messagfrigure37] will be shown confirming that the payment hast been settled

Payment details

Reference MLEOT12021000000182

Amount 1349.0

QTP Enter One-time Password

Narrative Enter narrative to appear on bank statement

oo [

Figure36: Payment Details Form

© ESRROR: Itwas nat possible for the selected invoice(s) to be seftled. Try again later.

Payment Details

A& Homepage

Reference: CARD2019000000110

Paid Amount: €0.00

Figure37: Timeout Error Message
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5.3 Payment Informatiomot Known

In the unlikely event that this error message [Fig88 is shown after submitting the payment, the
user is highly recommended to access t&d Invoicesscreento check if the payment has been
accepted.

© Waming: The payment information is not known yet. Go to Homepage and fry again

Payment Details

M Homepage

Reference: 576d6d64-7623-47 ad-35di-5698854eb6be

Paid Amount: €0,00

Invoices Processed

@ Type # Reference # Due Amount£ @ Status
SAD 19MT040700026T65X5 24,00 Reserved
2400

Figure38: Payment info not known error message
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5.4 HSB®ank Return Codes

When theSubmitbutton is clicked on the Payment Details fofRigure39], there is the possibility
that Bank Codes arghown to the user [Figur40].

Payment details

Reference MLEOT2021000000182

Amount 1349.0

QTP Enter One-time Password

Marrative Enter narrative to appear on bank statement

Figure39: Payment Details Form

Payment was declined with bank return

40 5 code 08.

GG Cancel

Figure40: Bank Return Code

When Bank Codes are returned it means that the payment did not go thrdinghlist of Bank Codes
isavailable in Annex A.
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5.5 BOVError Messages

When theuser inputsan incorrectverification codeor whenthe payment cannot go through, the
user can encounter the error messages shown in Figlre

© crror »

Transaction failed.

© crror b

The verification code is incorrect.

Figure41l: BOV Error Messages
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56 Suspense Payment not required at this declaration stage

When a user searches fan MRN in the Suspense Payment Screen the user can encounter the
following error. dThe Import System returned the error 'SuspeRsg/ment is not required at this
declaration stagé'as shown in Figurd2. This means that a suspense payment is not possibte
the declaration status is currentlyot Selected for Control

MALTA CUSTOMS ONLINE PAYMENTS  Inv Suspens ants & Debattista Denis

Suspense Payments

& ERROR: The Import System returned the error 'Suspense Payment is not required at this dsclaration stage’. x| 1

ECRI:

Business name:

LR D TMT 110800059341

Amount fo Be Paid: 0,00

[ Suspense Payment ]

€ Proceed to pay

Trans.Dt = Reference # Debter EORI + Delegate ECRI % Amount to Be Paid +

Last refreshed on:12/08/2021 17:53 Developed By:MethodosIT Lid

Figured2: Suspense Payment not required at this stage
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5.7 Reference Number not found

If the user searches for an MRiINd is shown the following err@he Import System returned the
error 'Reference number not found'. & K 2 gy 43ithis weuld Enézthat the entered MRN is
incorrect.

MALTA CUSTOMS ONLINE PAYMENTS  Inv ent s ents & Debatfista Denis

Suspense Payments

& ERROR: The Import System returned the error 'Reference number not found'. x 1

EOQRI:
Business name:
MAN *: 21MT11080005981234

Amount to Be Paid: 0,00

|l Suspense Payment |

Trans.Dt = Reference = Debtor EORI ¢ Delegate EORI # Amount to Be Paid &

Last refreshed on:12/08/2021 17:48 Developed By:MethodosIT Ltd

Figure43: Reference number not found

5.8 This formhas already been sent

If a user encounters the error shown in Figddethis means thathe selected declaration for
payment was already selected concurrently in a different browser and cannot be processed
simultaneously.

MALTA CUSTOMS ONLINE PAYMENTS nvoices for Payment S & Debattista Denis

Request Finished with Errors

& ERROR: This form has already been sent and cannot be updated again.

Plsase sslect a new menu option to continus. % 1

Last refreshed on:12/08/2021 18:27 Developed By:MethodosIT Lid

Figured4: This form has already been processed
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59 Invalid amount for payment

LT I dzaSNJ SyO2dzy i SNE G KS SNNENJ & l45th thiginkans Y 2 dzy (7
GKIFIG y2 RSOfIFINIGAZ2YyA gSNBE asSt SOGSR

MALTA CUSTOMS ONLINE PAYMENTS nvoi yment Suspense Payments & Debattista Denis

Pending Invoices for Payment

A ERROR: Invalid amount for payment. x| 1

EORI:
Business name:

Amount to Be Paid: 0,00

Figure45: Invalid amount for payment

5.10 All selected invoices must have the same debtor

Ifadzi SNJ Sy 02 dzy hiSstlgctediirdicesSmidtlBavelthé same delstsmiown in Figuret6
then this means that the user has chosen to settle more than one invoice in which the Debtor EORI is
not the sameMultiple invoices can be settled as long as the Debtor EORI is identical.

MALTA CUSTOMS ONLINE PAYMENTS  invo Suspense Payments & Debattista Denis

Pending Invoices for Payment

A ERROR: All selscted invoices must have the same debtor. x| t

EORI:
Business name:

Amount to Be Paid: € 3.417,00

Pending Invoices |

Trans.Dt & Reference = Debtor EORI Delegate EORI = Type = Amount Due € $ Balance = Status = Print Invoice

2310772021 2AMT230700059732X7 SAD 8.100,00 8.100,00 Pending =
2710712021 2AMT270700059744X6 SAD 2.928,00 11.028,00 Pending =
28/07/2021 2AMT280700059778X5 SAD 489,00 11.517,00 Pending =

Figured6: All selected invoices must have the same debtor
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511 The MRN has already been processed

Ly OFasS GKS dzaSN) SyO2dzyGiSNE (KS sBoMiNE MduréatieS awb
user should go to the Pending Suspense Payments List to check whethgpense payment has

already been done fahe MRNin question.

Figured7: The MRN has already been processed

5.12 MRNsot visible following &ailedpayment

If a paymentwas not processeduccessfullyandthe relevantdeclaratioris is/are neither visiblein
the Pending Invoices Lisor in the Paid Invoices Lighe MRNs)related to that particular
transaction becomks locked. The system wallitomaticallyresetanylocked MRNs after 60 minutes.
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